GTC VRU Options for both the APC and Cardholder lines

Options Available to APCs when Dialing 1-800-558-0548

· Technical Assistance with EAGLS (press 1)

· Cardholder in need of assistance (press 2)

· Assistance with a Centrally Billed Account (press 3)

· EAGLS training for APCs (press 4)

· To Speak with an Agency Coordinator or to perform general account maintenance (press 5) 

· To check the status of a new application (press 1) – enter in SSN, will let you know when the account was opened and mailed

· For cardholder account information or have maintenance done an existing account (press 2)

· For account information including account balance, last payment and current payment due (press 1)

· For credit limit modification (press 2)

· For a hierarchy transfer (press 3)

· For an address or point of contact change (press 4)

· To activate or deactivate an account (press 3)

· Speak with an agency coordinator (press 4)

Options Available to Cardholders when Dialing 1-800-472-1424

· To Activate a New Card (confirm receipt) (press 1)

· For the Customer Service Assistance Menu (press 2)

· For general account information (press 1)

· For balance and available credit  (press 1)

· For pin and address changes (press 2)

· For last five current transactions (press 3)

· Last pending authorizations (press 4)

· For statement requests (press 5)

· For Payment Information (press 2)

· For Assistance with Authorizations (press 3)

· For Disputes (press 4)

· To Report a Lost/Stolen (press 5)

· If you are an APC (press 3)

· For technical assistance with EAGLS (press 4)
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