

















CUSTOMER EDUCATION








TASK:  Provide customer education on Standard Form 44s (SF44)





OBJECTIVE:  Evaluate the contracting officer’s knowledge of the SF44





SITUATION:  The CE commander, while recognizing that the contracting office is providing outstanding support, discusses with the Wing Commander about how his material control section is constantly needing small dollar, over the counter type purchases that are not getting attention quick enough to fend off his customers.  He states that CE has a position for a supply troop that just arrived and really isn’t gainfully employed.  The CE commander recommends that his supply person be allowed to go down town to make some of these purchases, taking some of the pressure off of the contracting office, giving his supply troop something to do to help things along.  The Wing Commander signs a letter requesting the CE supply troop be given the authority to make purchases with SF 44s.





REGULATION REFERENCE(S):  FAR Part 13; Local SF 44 Procedures (if applicable)





PROPS:  NONE 





NOTE:  The contracting officer should review the situation and request that the CE commander do a letter of appointment for the selected troop to be a SF 44 ordering officer (can simulate the CE commander presenting the letter of appointment).  Once the CCO has this letter he/she should provide training to the ordering officer to include, but not necessarily be limited to, safeguarding the form, dollar limitation, receipt processing and reporting of actions and dollars, one delivery, one payment, types of items to be purchased, how to obtain funding and tracking that funding, distribution of the form, etc..





