PROVIDE CUSTOMER SERVICE

TASK:  Determine is dependent can make changes to deployed members military pay.

OBJECTIVE:  Prepare military pay documents

Ensure entitlement exists.  Ensure all required documentation is presented.  Ensure all required blocks are complete.  Ensure proper signatures (customer and certifying officer, if necessary) are present.
SITUATION:   You just received a letter from your spouse complaining that he/she had gone to Military Pay with your “general” Power of Attorney to get a copy of your LES and to stop the allotment to the credit unit and the pay section was unwilling to help. The last thing you need now is for your spouse to be mad; especially after the ration of heartburn you received when you told them you had to go TDY.

ACTIONS:  Ask the member if his/her power of attorney is general or specific.  Advise the member that only a specific power of attorney can be used to get a copy of a LES and to stop, start, or change an allotment.  Ask the member if he/she wants to stop the allotment and have him/her complete a DD Form 2558.

SCRIPT: Hi I’m CPT Battered and I really need your help. Before leaving on this miserable TDY I visited the legal office and had them set up a Power of Attorney so my spouse could attend to my financial matters.  Now my car is paid off and I still have funds going there and the Military Pay office won’t give my spouse a copy of my LES or any information. Now my spouse is really mad because he/she had plans for the funds and he/she really needs the information contained on the LES.  

NOTE:  The Power of Attorney is “general not specific”.  

REGULATION REFERENCE:   DFAS-DEM 7073-1 VOL 1 CHAPTER 2, PARA 2-4A(4)(c)&(d)
PROPS:  None   

