PROVIDE CUSTOMER SERVICE

TASK:  Determine amount of allotment, verify that if someone has a power-of-attorney.  Provide solutions.

OBJECTIVE:  Prepare military pay documents.  Ensure entitlement exists.  Ensure all required documentation is presented.  Ensure all required blocks are complete.  Ensure proper signatures (customer and certifying officer, if necessary) are present.
SITUATION: You just received your LES and you see that you are only getting $311.09 at the end of the month. (You are very upset). You didn’t notice that your LES showed that an allotment for $1000.00 started this month.

ACTIONS:  Ask the member for his LES to verify what action has caused the problem.

Ask the member if he started an allotment for $1000.00.  Ask the member if he gave anyone a special power of attorney to start allotments.  Send a message to the member’s host base to have them verify the documentation used to start the allotment and verify that it was not altered.  If the member wants to stop the allotment have them fill out a DD Form 2558 and send it to the host unit to be processed.

SCRIPT:  I just got my LES and I’m only getting $311.09 at the end of the month.  There is definitely a problem and I want it fixed now!  There’s no way that I can get by with just $311.09.  This is the third time military pay has messed up my pay.

NOTE:  Did you give someone a special power of attorney, reply “I gave one to my wife so she could start a $100.00 allotment 

REGULATION REFERENCE:  DFAS-DEM 7073-1 CHAPTER 2 PARA. 2-4a(4) c 
PROPS:  LES
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SCENARIO TITLE:  SPECIAL POWER OF ATTORNEY
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	REMARKS:                                            YTD   ENTITLE :                                   YTD   DEDUCT:  

BANK               1st Chicago

ACCT   #          94865950

START ALLOT(0205)
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