PROVIDE CUSTOMER SERVICE

TASK:  Provide assistance for convalescent leave charged as ordinary leave.

OBJECTIVE:  Interpret entitlements from LES.  Be able to explain entitlements on presented LES.  Be prepared to explain how deployment will effect entitlements.  Explain new entitlements and how they will be displayed on LES.  Explain how LESs can be obtained in the deployed environment.

SITUATION:   You have received your LES and notice that your leave balance is 74 days and you’re sure it should be 80 days.  You were on convalescent leave a few weeks before you came on this TDY but have not taken any other leave for a long time.

ACTIONS:  Ask the member for his LES to see what type of leave was charged.  Ask the member if he has a copy of his/her convalescent leave form.  Brief the member that he/she was charged for his convalescent leave.  Send a message to the member’s military pay office and have them correct the member’s record.
REGULATION REFERENCES:  AFI 36-3003 PARA 6.4 AND DFAS-DEM 7073-1 CHAPTER 44
PROPS:  

LES

	DEFENSE FINANCE AND ACCOUNTING SERVICE MILITARY LEAVE AND EARNINGS STATEMENT

	ID


	NAME (LAST, FIRST, MI)

HAPPY, DAN
	SOC. SEC . NO.
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	36
	PAY DATE
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16
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     ENT
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	CD
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	17.00
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    DED
	1444.04
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    AMT
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	M

N
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	TOTAL
	3020.30
	
	1444.04
	
	
	
	

	LEAVE
	BF BAL

60
	ERND

20
	USED

6
	CR  BAL

74
	ETS  BAL

30
	LV  LOST

0
	LV PAID

0
	USE  LOSE

26
	FED

TAXES
	WAGE     PERIOD


	WAGE    YTD

8851.55
	M  S

M
	EX

02
	ADD'L TAX

0.00
	TAX   YTD

233.93

	FICA

TAXES
	WAGES THIS PERIOD

2348.30


	SOC  WAGE  YTD

8241.50
	SOC  TAX  YTD

514.45
	MED WAGE YTD

8241.50
	MED TAX YTD

119.50
	STATE

TAXES
	ST

 MO
	WAGE  PERIOD


	WAGE  YTD


	M S


	EX


	TAX  YTD



	PAY

DATA
	BAQ TYPE

W DEP
	BAQ  DEPN

SP
	VHA  ZIP

89191
	672.00
	SHARE

1
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H
	JFTR


	 DEPNS


	 2ND  JFTR


	BAS   TYPE

REGULAR
	CHARITY  YTD


	TPC
	PAC IDN

	REMARKS:                                            YTD   ENTITLE :                                   YTD   DEDUCT:  

BANK               1st Chicago

ACCT   #          94865950

CHG LV (010401-010406)
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