PROVIDE CUSTOMER SERVICE

TASK:  Provide support to foreign military personnel.
OBJECTIVE:  Payments to Foreign Nationals

Demonstrate knowledge of procedures for making payments to foreign nationals for apprehension payments, reward payments, damage to property payments, etc.
SITUATION:  A colorful soldier has just come in your office.  The soldier is from the Spanish Special Forces Army, and wants an advance of travel funds.  He/she speaks very broken English.  DFAS-DE approves payment for $200 for the Spanish soldier.   He/she is here in support of Multi-National peacekeeping effort to support the cause.

ACTIONS:  Contact DFAS-DE/YDG for approval of payment and making advance payment.  Use O & M funds off AF Form 616 

SCRIPT:  (In broken English) Pardon me, senor.  My name is Lieutenant Gonzalez.  I need an advance.  Here’s my ID card.

NOTE:  When/if asked, provide orders to technician.

If technician states that approval must be obtained from DFAS-DE before an advance can be made, hand them the message from DFAS.

REGULATION REFERENCES:  AFR 7010.3, Para 16-16 and/or AFPAM 65-110 Para 6.22
PROPS:

Message from DFAS-DE/YDG

Travel Order from Ministry of Defense
Personal or Prop ID Card

MINISTRY OF DEFENSE

SPANISH ARMY

TRAVEL ORDER # D-8A32

MISSION:  SUPPORT OF OPERATION BROKEN-LINE

DEPART: TORREJON AIR BASE

PROCEED TO:  EQUADORIA

RETURN: TORREJON AIR BASE

PROCEED:  NOVEMBER 30, 

DURATION OF TDY: 120 DAYS

NAME: LIEUTENANT RUBEN GONZALEZ 

UNIT:  ROYAL SPANISH ARMY

SERIAL NO:  333876-09

APPROVAL FOR DUTY:  CMDR MIGUEL SANCHOS

DATED:  AUGUST 1, 

ROYAL ARMY

MESSAGE

FROM: DFAS-DE/YDG

TO:  DISBURSING AGENT - DEPLOYED

SUBJ: LIEUTENANT RUBEN GONZALEZ 
1.  Reference your message on same subject dated Dec.

2.  Approval has been granted for your request to advance funds to Lieutenant Ruben Gonzales, Royal Spanish Army, Spain.

3.  Point of contact, Mr. Jeff Svoboda, DFAS-DE/YDG, DSN 926-7895.

