PROVIDE CUSTOMER SERVICE

TASK:  Determine clothing allowance procedures.

OBJECTIVE:  Determine and brief entitlements for deployed active duty and reserve personnel.  Be able to determine entitlement eligibility for unique deployment entitlements (CZTE, IDP, CPP, USSDP, SLA, etc).  Prepare necessary military pay documents.  Prepare message to home station FSO if necessary to start entitlements.

SITUATION:  SSgt Josie Carrington is responsible for coordinating supply purchases and has just been notified that she/he must wear civilian clothes while off base.  His/her TDY orders do not authorize civilian clothes.  He/she is trying to determine what he needs to do to get his civilian clothing allowance paid. 

ACTIONS:  Ask member if he/she has orders authorizing civilian clothing and or a letter from commander.  Do not make payment, approval must be made from a competent authority (MAJCOM or higher) or HQ USAF/DPPC Ref: 121010Z Jun 98, SUBJ:  Civilian Clothing and Supplemental Allowances Changes-Update; 

SCRIPT: Good day, I'm SSgt Carrington from the services office.  I arrived here about 30 days ago as part of the ADVON team to establish the base.  Since my arrival, I've been working downtown with the commander buying supplies and I have had to wear my civilian clothes when I'm off base.  I didn’t find out about this until I arrived and now I’m broke since I had to buy clothes here.

NOTE:  If asked, provide them a letter from the commander; you don’t have your orders available.

If asked, your TDY orders did not authorize you to receive civilian clothing allowance.

If asked, your orders state you'll be TDY approximately 90 days.

REGULATION REFERENCES:  DFAS-DEM 7073-1, Para. 33-5; DODFMR 7A, Para. 290206E, table 29-3; DFAS DEM 7073-2, Para 6-12.
PROPS:
Letter from Commander

PROP

MEMORANDUM FOR THE RECORD

TO: FSO/DEPLOYED


FROM: SITE COMMANDER

SUBJECT:  Civilian Clothing Allowance

1.  SSgt Josie Carrington, 329-44-6086, ETS 010509, is directed to wear civilian clothing (TDY) in the performance of his/her duties.  Request you pay $245.00.  Short notice requirement precluded authorization on TDY orders.  Member will be TDY at this location for the period of  20001206-20010305 in support of Operation Broken Line.  He/she has not received any other civilian clothing payments.

2.  Direct any questions to the 1st Sgt.

Bradley R. Busch


Bradley R. Busch, Col, USAF

Commander

